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Maverick’s Families in Crisis Support Fund
Report April 1, 2009 – September 30, 2009




Completed by: The Children’s Link Society

History:

The Children’s Link Society has often been asked to support families who are experiencing crisis situations and are in desperate need of a small amount of funding to meet the basic requirements for their families. Many of the families in this situation have been extremely resourceful in utilizing the support of family members, organizations, and other funding options yet find themselves still in need of some basic financial assistance.

The Children’s Link Society approached the Mavericks in the spring of 2003 to discuss the need to establish a Family in Crisis Support Fund. The fund would be used to support families who were experiencing an acute crisis that could be mitigated by a small amount of funding.  The funds that were provided to families would be a one time disbursement. Following the acute situation, the expectation was that the families set up a plan and put appropriate supports in place to minimize the possibility of a similar crisis re-occurring.

The Mavericks approved the “Mavericks Families in Crisis Support Fund” and allocated an annual budget of $10,000. The fund was to be administered by the Executive Director of The Children’s Link Society in consultation with the Chair of the Mavericks.  

The process for application was developed and included eligibility criteria. Although criteria was established the goal was to ensure that flexibility was still maintained when administering the funds. The following is the eligibility criteria:

1. Family MUST have a child with special needs.
2. Family should be involved with The Children’s Link Society.
3. Other funding options have been explored and exhausted.

4. Funding should not exceed $500 - $1,000.
5. A written summary from the family describing the family, their needs, the impact the Mavericks Family in Crisis Support fund will make on their family.

6. Family should be willing to give back to The Children’s Link Society in a way deemed appropriate by the family and the support worker.
Families Supported by the “Mavericks Families in Crisis Support Fund

Between April 2009 and September 2009, The Mavericks Families in Crisis Support Fund provided financial support to 16 families. Their needs ranged from transportation, and gas vouchers, to wheelchair headrests. Each of these families had unique needs and challenges and all were impacted by our ability to provide them with a minimal amount of funding. 

1. J
J and her husband have two children; the eldest, a seven year old has global delays and significant challenges with fine and gross motor skills. J, the mother, has been ill for almost two years with stomach related problems and complications.  The father in this family is employed although his income is not adequate to pay for the costs for all the therapy and family needs that are important.  The crisis fund was used to purchase grocery vouchers, a phone card and a family birthday party for the oldest child at Chuckee Cheese.  The birthday boy had a great celebration and the family enjoyed some much needed time to appreciate each other.

Total Funded Amount: $416.13

2.  M

M is a low in-come, single mom of one, pregnant with a second child, and she provides ‘Kinship Care’ to a child of a family member.  M was unable to afford rent for the apartment that the family was living in. This family was on the waiting list for Calgary Housing but there was delay before she could move in to a subsidized unit and she was concerned that she may be evicted from her current apartment.  M requested assistance from the crisis fund to cover one month’s rent while she organized her finances and prepared for her move to a Calgary Housing unit.   

Total Amount Funded: $ 1,175.00

3.  D

D and her husband have five children all living at home. Their son P, age 7, has Down syndrome and was receiving treatment for Leukemia. His mobility is limited due to his disabilities.  P’s mother requested support from the crisis to assist with the purchase a specialized stroller that would help the family with a safer more enjoyable experience on outings and family events.  The family insurance company was to cover 80% of the cost of the stroller so the mother was asking for the remaining 20% to be covered by the crisis fund.  Money from the crisis fund was put toward the remaining cost of the stroller.  P is the boy who was shown on the banner that was used at the barns during the Calgary Stampede this year.  

Total Funded Amount: $220.00

4. R

R and her husband have an 8 month old baby named A who was born prematurely with Down syndrome.  A is extremely medically fragile with oxygen requirements and an NG tube.  Shortly after her birth, A required emergency heart surgery.  The parents of this child struggle with marginal employment and low income.  Along with the stress of their ill child, the father suffered a foot injury which caused him to lose employment hours and pay and as a result, the family was struggling to make ends meet for a period of time.  The family was living in a subsidized apartment with Calgary Housing and they were resourceful to get assistance with rent and groceries for the time that the father was away from work. However they struggled with the need for reliable transportation.  Due to A’s serious medical issues, the mother was required to make many weekly trips to the Children’s Hospital.  With the fragile nature of A’s condition, riding the bus was not a realistic option so the parents requested assistance with the cost of their auto insurance.  The crisis fund was used to pay for two months of insurance for their vehicle so that the family could transport their daughter to and from medical appointments.  A and her parents are featured in The Children’s Link video.

Total Funded Amount: $635.01

5. T

T is a single mom of a 10 year old son who has Autism, ADD and is developmentally delayed. T, herself, has Asperser’s syndrome and  is on AISH (Assured Income for the Severely Handicapped)  Due to her limited funds she is unable to support herself and her son financially. T owns her own home but her mortgage takes up most of her AISH cheque so there is little money left for other necessities. T is usually vigilant about staying current with her bills however recently she was experiencing some extra costs and found herself late with some payments and without money for groceries The crisis fund was used as a onetime solution to assist her to catch up on some payments and to purchase some groceries for the home.   

Total Funded Amount: $604.39

6.  S

S is a working, recently single parent who left her spouse due to domestic violence. She currently has a kinship child in her home and her own infant child. Since leaving her husband, she has suffered financially. S recently started a new job and wants to stay in her current rental property.  Although she is extremely resourceful and has accessed the food bank and other agencies to help with setting up her new life with her children, she is having difficulty managing her finances. The crisis fund was used to help this parent to cover one month’s rent so she could re-establish herself and care for her children financially and emotionally.

Total Funded Amount: $1,100.00

7. J Family

Kathy, a Social Worker at the Alberta Children’s Hospital, introduced us to a family with a 7 yr old boy with cerebral palsy and complex ‘seating’ needs particularly for head control. Due to his disability, D uses an augmentative communication device that relies on him using an eye gaze system to access the commands. His current headrest does not allow him to easily maintain an upright posture of his head therefore making access to the eye gaze system of communication difficult. Therapists from the Seating Services Clinic at the ACH have acquired an appropriate headrest for D that will allow him to be centered and upright with full ability to turn side to side to utilize the full capability of the communication device. The new headrest also eliminates the need for chest straps on his wheelchair.  The cost of the new headrest was a significant barrier for this family so the crisis fund was used to help this family with the purchase.   

Total Funded Amount: $898.00

8. Dorothy

Dorothy, a Social Worker with Alberta Children’s Hospital is currently working with a lower income family whose son is being treated  through the Infections Disease Clinic at the ACH for  Orbital Cellulitis (severe eye infection). He was home on IV antibiotics for approximately two months and is now on oral antibiotics to complete his therapy. Unfortunately the oral medication he takes causes severe gastric side effects that require treatment by other medication.  The parents have some insurance coverage but it does not cover the cost of this second medication. The crisis fund was used to cover the costs of this medication to ease the families stress level for their son.

Total Funded Amount: $78.68

9. D

D has been involved with the Children’s Link Society for many years as a single mom of a child with sever behavioral issues.  D attends coffee socials, and family link events.  She has a developmental disability, is unable to work and on her limited income is having difficulty affording to provide her son with a week at day camp.  Sending her son to day camp will provide much needed respite for her and a fun activity for her child.   The Crisis fund was used to help D pay for one week at camp for her son and a bus pass for her to transport him to and from camp. 

Total Funded Amount: $ 208.00

10. J and B

Laura, a Social Worker from the Children’s Hospital is working with a family whose infant son was born with a heart defect that required surgery when he was just a few hours old.  The surgery was eventually successful however there were many complications initially with this baby.  The mother was unable to work during the weeks following the surgery and the father too missed many days of work and as a result they were delinquent on their mortgage payment. The Crisis fund was used to help this family by paying for one month of their mortgage.

Total Funded Amount: $760.00

11. D

D and her husband are a family who struggle with lower income and have a son with severe behavioral problems.  The child was in need of some significant dental work both for his teeth and his jaw; a procedure that required anesthetic.  The parent’s insurance plan covered a small portion of this dental need and the crisis fund was used to cover the remainder of the cost.   

Total Amount Funded:  1,033.29
12. C

C is a single mother of a one year old girl who was recovering from surgery for a heart transplant. This mother also has two other children and lives on a limited income. There are no supports from the father of these children. The daughter had to be in Edmonton to have the heart transplant and the mother lost many hours at her job. As a result, her rent was not paid and she received notification that her rent was increasing.  The Crisis fund was used to pay for a month’s rent. 

Total Funded Amount: $375.00

13. M and T

M and T are a low in-come family with four children; one of which has Autism. They have accessed the food bank twice within a one year period and with the regulations in place for using the food bank, the family is not able to be considered for more food donations from them until 2010.  The Crisis fund was able to help this family by purchasing grocery gift cards.

Total Funded Amount: $150.00

14. E

E is a single parent of two children with disabilities; she also has developmental disabilities. E came to Children’s Link for help to apply for Assured Income for the Severely Handicapped.  Although E qualifies for the financial assistance program, she has never had the support that she requires to proceed through the application process. E is unemployed and because of her disability, finds it extremely hard to hold a steady job. The Crisis fund was used to assist the mother for the short term by purchasing bus tickets and grocery gift cards.

Total Funded Amount: $242.00

15. L

L and her husband have a ten year old daughter, C who was recently diagnosed with Epilepsy. C’s seizure disorder is very severe and she has been on several trial medications, all of which have not remediated her seizures.   The family was informed of the potential for a new medication that was just approved for market. The cost for this new medication is out of reach for this family’s budget however the medical professionals and the family are hopeful that this will control the seizure activity.   The insurance will not cover the cost of the medication and the family, although employed, do not have the capacity to pay the excess. The Crisis fund was used to pay for two months of this medication while the family was able to find other funds to pay for this medication on a regular basis.

Total Funded Amount: 809.09

16. A

A and her husband have a ten year old daughter who has a heart pacemaker that has failed four times. A has been staying home to care for their daughter while the father works full time at a gas station. Their daughter is required to go to Edmonton for Heart Surgery and the family has no extra funds for accommodations nor do they have transportation to Edmonton since they do not own a vehicle. The Crisis Fund was used to help this family by providing two round trip Greyhound tickets to Edmonton and to pay for the stay at the Ronald McDonald House 

Total Funded Amount: $280.00   

Total Funded March 2009 – September 2009:  $8,984.59

Trends 

It has been a great privilege for The Children’s Link Society to provide financial support in a quick and effective manner to families experiencing crisis. The Mavericks Family in Crisis Support Fund has been used to provide a small amount of financial aid to support families in need which in turn has had a huge impact on their lives. Often, families accessing this fund are in a position of feeling that there is no hope and they have nowhere else to turn for help.
In recent months, with the increased demand for funds offered through this program, we have been required to re establish the application process by which families can apply for and receive support. Included in these new procedures are criteria such as; ensuring that the “giving back” component for families is met , the requirement for the development of a stabilization plan with a family support worker,  assurance that the family has maximized all possibility for other monetary aid, and the clarification that these funds not be used for rent, utilities or household bills.   

We have seen a rise in the requests from lower income single mothers looking for financial assistance to support them with ongoing everyday needs.  This group of applicants seems to be “falling through the cracks” and not able to recover enough to sustain themselves over time.  As an agency, we are looking at creative ways to address this significant concern with this group.  

